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5 YEAR LIMITED WARRANTY

ProCon Technology war rants  i t s  produc ts  to  be f ree f rom defec ts  in  mater ia l  and workmanship  under
normal  use,  sub jec t  to  the l im i ta t ions  p rov ided be low.

1.1  W arrant y Per iod

For  f i rs t  60 months  a f ter  the dat e  o f  sh ipment  f rom the fac tory ,  P roCon Technology wi l l  repa i r  o r  rep lac e
any defec t i ve  par t ,  w i thout  charge fo r  labour  o r  par ts .   Rep lacement  pa r ts  wi l l  be  cove red by th is  l im i ted
war ranty  fo r  the remainder  o f  the warranty  pe r iod.

1.2  Or ig inal  Purchaser

This  L im i ted W arranty  i s  l im i ted to  the or ig ina l  purchaser  (end use r  o f  the produc t  f rom  e i ther  ProCon
Techno logy,  o r  ProCon Technology author ise  dea le r ,  d is t r i bu to r  o r  agent .

1.3  W arrant y Servi ce

For  serv ic i ng under  th is  L im i ted W arrant y ,  the produc t  mus t  be presented to  ProCon Technology,  an
author ised ProCon Technology se rv ice  cent re  o r  the author is ed ProCon Technology se l l i ng  dea ler .

1.4  Shipping

Pr ior  t o  sh ipp ing a  p roduc t  or  any sub-ass embly  to  ProCon Technology,  a  Ret urn  Autho r isa t i on Number
mus t  be obta ined f rom ProCon Technology Cus tomer  Serv ice  Depar tment .   The p roduc t  mus t  be sh ipped in
the manufac turers  o r ig ina l  sh ipp ing ca r ton or  o the r  ProCon Technology approved packag ing.    A l l  f re i ght
and sh ipp ing cha rges  to  ProCon Technology mus t  be p repa id  by  the purchaser .   Damage resu l t ing  f rom
the abuse in  sh ipment  o f  th is  produc t  i s  not  cove red by t h is  L im i ted W arrant y .

1.5  Envi ronmental  Damage

This  L im i ted L iab i l i t y  does  not  cover  damage or  repa i rs  tha t  are  necessa ry  due to  f loods ,  winds ,  f i res ,
l igh ten ing,  acc idents ,  cor ros i ve a tmosphere,  exc ess ive exposure to  wate r  (mois ture )  o r  heat ,  o r  any o ther
cond i t ions  beyond the cont ro l  o f  P roCon Technology.

1.6 Ser ia l  Number Defacement

This  L im i ted W arranty  i s  vo id  for  the p roduc t  i f  t he  ser i a l  number  has  been changed,  removed o r  defaced.

1.7 Misuse

This  L im i ted W arranty  does  not  cover  repa i rs  that  are  necessary  due to ;

•  Incor rec t  Ins ta l la t i on ;

•  Vo l tage cond i t i ons ,  b l own fus es ,  open c i rcu i t  b reakers  o r  any i nadequacy or  i n ter rupt ion o f
proper l y  grounded e lec t r i ca l  se rv ices ;

•  Misapp l i ca t i on,  abuse,  improper  serv ic ing,  or  any o ther  improper  operat ion,  inc lud ing m is -
ad jus tment  o f  any cont ro l ;

•  Defec ts  in  o r  caused by assoc ia ted equ ipment ;  or ;

•  Repai r  and\or  modi f i ca t i on o f  a  sub-assembly  pe r fo rmed by o t he r  than ProCon Technology
personnel .

1.8  Discla imer  of  W arrant ies;  L imi tat ion  o f  L iabi l i t y

ProCon Technology makes  no warrant y  o f  any k ind,  exp ress  or  impl ied,  i n  connec t ion wi th  th is  p roduc t
except  as  he re in  above p rov ided.    Impl ied  war rant i es  o f  merchantab i l i t y  o r  f i t ness  for  a  pa r t icu la r  purpose
or  a r is ing f rom a course o f  dea l ing  or  usage o f  t rade are  spec i f i ca l l y  exc luded.    Shou ld  th is  p roduc t  p rove
to  be defec t i ve  in  mater i a l  o r  workmanship ,  the purc hase r ’s  so le  remedy sha l l  be  such repa i r  o r
rep lacement  as  he re in  above exp ress ly  prov ided and under  no c i rcumstances  sha l l  P roCon Tec hnology be
l iab le  for  any loss ,  or  damage,  d i rec t ,  inc identa l ,  o r  cons equent i a l ,  inc lud ing loss  o f  pro f i t s  or  bus iness
oppor tun i t ies ,  resu l t ing  f rom dea le r  or  d is t r ibu to r  ins ta l l a t ion  or  se rv ices .
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