ProCon

5 YEAR LIMITED WARRANTY

ProCon Technology warrants its products to be free from defects in material and workmanship under
normal use, subject to the limitations provided below.

1.1 Warranty Period
For first 60 months after the date of shipment from the factory, ProCon Technology will repair or replace
any defective part, without charge for labour or parts. Replacement parts will be covered by this limited

warranty for the remainder of the warranty period.

1.2 Original Purchaser

This Limited Warranty is limited to the original purchaser (end user of the product from either ProCon
Technology, or ProCon Technology authorise dealer, distributor or agent.

1.3 Warranty Service

For servicing under this Limited Warranty, the product must be presented to ProCon Technology, an
authorised ProCon Technology service centre or the authorised ProCon Technology selling dealer.

1.4 Shipping

Prior to shipping a product or any sub-assembly to ProCon Technology, a Return Authorisation Number
must be obtained from ProCon Technology Customer Service Department. The product must be shipped in
the manufacturers original shipping carton or other ProCon Technology approved packaging. All freight
and shipping charges to ProCon Technology must be prepaid by the purchaser. Damage resulting from
the abuse in shipment of this product is not covered by this Limited Warranty.

1.5 Environmental Damage

This Limited Liability does not cover damage or repairs that are necessary due to floods, winds, fires,
lightening, accidents, corrosive atmosphere, excessive exposure to water (moisture) or heat, or any other
conditions beyond the control of ProCon Technology.

1.6 Serial Number Defacement

This Limited Warranty is void for the product if the serial number has been changed, removed or defaced.
1.7 Misuse

This Limited Warranty does not cover repairs that are necessary due to;

. Incorrect Installation;

. Voltage conditions, blown fuses, open circuit breakers or any inadequacy or interruption of
properly grounded electrical services;

. Misapplication, abuse, improper servicing, or any other improper operation, including mis-
adjustment of any control;

. Defects in or caused by associated equipment; or;

. Repair and\or modification of a sub-assembly performed by other than ProCon Technology
personnel.

1.8 Disclaimer of Warranties; Limitation of Liability

ProCon Technology makes no warranty of any kind, express or implied, in connection with this product
except as herein above provided. Implied warranties of merchantability or fitness for a particular purpose
or arising from a course of dealing or usage of trade are specifically excluded. Should this product prove
to be defective in material or workmanship, the purchaser’'s sole remedy shall be such repair or
replacement as herein above expressly provided and under no circumstances shall ProCon Technology be
liable for any loss, or damage, direct, incidental, or consequential, including loss of profits or business
opportunities, resulting from dealer or distributor installation or services.
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